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QUALITY AND ENVIRONMENTAL POLICY

Our company has been providing freight forwarding and customs clearance services since
2001. Our goal is to promptly and effectively meet our customers' needs by continuously
improving the quality of our services. To achieve this goal, we implement a Quality and
Environmental Management System in accordance with the International Standards ISO
9001:2015 and ISO 14001:2015.

We also recognize our company's responsibility towards the environment and commit to
reducing the impact of our activities on it as much as possible, preventing pollution in every
potential way.

We monitor and implement the applicable legislative and regulatory requirements related to
our business activity, from whichever source they arise, both environmental and non-
environmental.

Top Management sets quality and environmental objectives, which it reviews systematically,
while concurrently committing to monitoring and upgrading the Management System for its
continuous improvement. It further commits to providing the necessary resources and
training to the company's personnel.

The Quality and Environmental Policy is communicated to all members of the company and
is available to interested parties.
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Toptsian Victoria
Chairman of the Board & CEO
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